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IMPORTANT

Keep the door open and unlocked during installation. Test the Smart Lock with the door open before relying on it
for everyday use.
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Quick Start
From the box to a working smart lock

01 Check compatibility
Confirm that the existing thumbturn moves smoothly and that there is sufficient space around it.

02 Install the app
Install the Heimgard Door App and enable Bluetooth on your smartphone.

03 Mount the hardware
Install the Smart Lock and keypad with the door open and unlocked.

04 Create your Home
Continue Setup in the app, name your Home, and create your first Door.

05 Pair and calibrate
Select the nearby devices, close the door when prompted, and complete calibration.

06 Test before leaving
Verify direction, operation, PIN access, and available firmware updates.

The illustrated installation wizard in the Heimgard Door App remains the primary step-by-step installation guide.
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01

Welcome

Thank you for choosing the Heimgard Easy Fit Smart Lock.

Easy Fit transforms your existing door lock into a smart lock, allowing you to lock
and unlock your door using the Heimgard Door App, PIN codes, fingerprints, Key
Tags.

Please read this manual carefully before installation and use.
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02

Product Overview
The Easy Fit Smart Lock is designed for simple installation
on compatible indoor door locks without replacing the
existing lock mechanism.

Features include:

• Bluetooth connectivity
• App control
• Fingerprint access
• PIN code access (via keypad)
• Key tag access
• Auto calibration
• User management
• Battery status monitoring



HEIMGARD  /  EASY FIT SMART LOCK USER MANUAL

heimgard.com 10

03

What’s in the box

The package contents are:

Smart Lock Keypad Cover plate

Alignment guide Mounting plate 20 mm spacer

Clamps A + B Rubber inserts

3 mm spacers

10 mm spacer

Adhesive pads Screws + tool
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Promoter wipe 6 x AA batteries Key Tags

1 Easy Fit Smart Lock
2 Keypad
3 Thumbturn cover plate
4 Alignment guide
5 Mounting plate
6 Mounting spacer (20 mm)
7 Thumbturn clamps A & B
8 Rubber inserts for clamps
9 Mounting spacer (3 mm)
10 Mounting Spacer (10 mm)
11 Adhesive pads (3x)
12 Assembly screws and Installation tool
13 Adhesive promoter wipe
14 AA batteries (6x)
15 Key Tags
16 Quick Start Guide

Verify that all components are present before installation.
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04

Before you begin
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4.1 Get to know your smart lock

Smart Lock controls and mounting points

This chapter introduces the main components of your Heimgard Easy Fit Smart
Lock and keypad.

Understanding these components will help you during installation, setup and troubleshooting.

Item Description

1. Knob Used to manually operate the lock from the inside.

2. Screw Holes Used to secure the Smart Lock to the mounting plate or Lock Body Spacer.

3. SET Key Used for pairing and factory reset procedures.

4. Battery Cover Switch Locks and releases the battery cover. It is not a power switch.
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4.2 Get to Know Your Keypad

Heimgard Keypad

Item Description

Fingerprint Scanner Used for fingerprint authentication and reading Key Tags.

Screw Hole
Located at the bottom of the keypad and used to secure the keypad to the
mounting bracket.

4.3 Compatibility
Easy Fit is compatible with many Scandinavian and European thumbturn locks.

Before installation:

• Verify that the thumbturn operates smoothly.
• Ensure the lock can be locked and unlocked without excessive force.
• Confirm sufficient space around the thumbturn.
• Check that the door lock is suitable for indoor residential use.
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05

Safety Information

Always maintain an alternative way to access your home,
such as a physical key.

Do not install the product on doors where lock operation requires excessive force.

The lock is intended for indoor residential use only.

Keep batteries away from children.

Do not expose the device to water, excessive humidity, or extreme temperatures.

Do not mix battery brands or battery types.
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06

Hardware Installation

6.1 Before Installation
1 Install the Heimgard Door App.
2 Enable Bluetooth on your smartphone.
3 Ensure the door is unlocked and open.
4 Verify lock compatibility.

6.2 Select the correct mounting components

In most installations, the Easy Fit Smart Lock can be mounted using the
pre-installed Clamp A without the need for any additional spacers or accessories.

This section explains how to select the correct mounting components for your installation. While every installation
requires a mounting plate and a thumbturn clamp, some installations may also require optional components to
ensure a secure fit and reliable operation.

Additional components may be required if:

• The existing door lock plate or escutcheon creates a gap between the mounting plate and the door.
• The thumbturn or key protrudes too far from the door and additional clearance is required.
• The thumbturn stem requires additional grip for a secure fit.

If the Smart Lock sits securely, the thumbturn or key is firmly engaged, and the lock operates smoothly, you can
proceed with the installation without using any optional spacers.

Before installing the Easy Fit Smart Lock, take a moment to identify the mounting components that best fit your
existing door lock. Selecting the correct combination of mounting plate, clamp, spacer and rubber insert ensures
smooth operation and reliable performance.
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Mounting Plate

Mounting plate

The mounting plate is secured to your door and provides the base for attaching the Smart Lock.

Ensure the mounting plate is centred correctly before securing it in place. Incorrect alignment may affect the lock's
operation and calibration.
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Selecting the Correct Clamp

Clamp A (24 mm) and Clamp B (32 mm)

The Easy Fit Smart Lock includes two thumbturn clamps to accommodate different thumbturn designs and stem
lengths.

• Clamp A (24 mm) is pre-installed in the Smart Lock and is suitable for most installations.
• Clamp B (32 mm) is included in the box and should be used when the existing thumbturn stem requires a longer

clamp.

If Clamp A does not fully engage the thumbturn or cannot securely hold it, replace it with Clamp B.

After selecting the appropriate clamp, verify that:

• The thumbturn is held firmly.
• The clamp fully engages the thumbturn stem.
• The thumbturn rotates freely without binding.
• There is minimal side-to-side movement.

If the thumbturn stem is too narrow to fit securely in either clamp, install the rubber insert before mounting the lock.
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Using the Rubber Insert

Use the insert only when additional grip is needed

The rubber insert is designed for thumbturn stems that are narrower than the clamp opening.

Install the rubber insert inside the selected clamp before mounting the Smart Lock.

The insert should be used whenever additional grip is needed to eliminate movement between the thumbturn and the
clamp.

When the Smart Lock is installed over a key cylinder, Heimgard also recommends using the rubber insert whenever
possible. This provides a more secure grip on the key head and helps ensure reliable operation.

Do not force the rubber insert into the clamp if the thumbturn or key already fits securely without it.
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Selecting the Correct Mounting Spacer

3 mm 10 mm

20 mm

The Easy Fit Smart Lock includes two 3 mm and one 10 mm spacers that are installed behind the mounting plate.

Use a spacer whenever there is a gap between the mounting plate and the door surface or escutcheon. The spacer
fills this gap, allowing the mounting plate to sit firmly and level before the Smart Lock is installed.

Select the combination of spacers that provides the best fit. The supplied spacers can be stacked using the included
adhesive pads to achieve additional thickness. For example:

• 3 mm spacer
• 10 mm spacer
• Two 3 mm spacers + one 10 mm spacer (approximately 17 mm total thickness, including the adhesive pads)

Choose the thinnest spacer combination that allows the mounting plate to:

• Sit flush against the door lock plate or escutcheon.
• Be securely fastened without rocking or bending.
• Remain level and properly aligned.

Once the mounting plate is securely installed, attach the Smart Lock and verify that the thumbturn rotates freely
without resistance.
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Using the Lock Body Spacer (Riser)

The spacers raise the Smart Lock body away from the mounting plate

The Lock Body Spacer is used when the existing thumbturn or a key left in the cylinder protrudes too far from the
door, preventing the Smart Lock body from sitting flush against the mounting plate.

Installed between the mounting plate and the Smart Lock body, the spacer acts as a riser, increasing the distance
between them and providing additional clearance for taller thumbturns or keys.

Use the Lock Body Spacer if:

• The Smart Lock body cannot sit flush against the mounting plate because the thumbturn or key is too tall.
• The selected clamp cannot fully engage the thumbturn or key.
• Additional height is required for the Smart Lock to operate correctly.

Installing the Lock Body Spacer

1 Position one Lock Body Spacer on each side of the mounting plate, aligning the spacer holes with the mounting
plate screw holes.

2 Using the longer screws supplied in the accessory bag, secure both spacers to the mounting plate. Tighten the
screws until the spacers are firmly attached.

3 Position the Smart Lock body over the two installed spacers, aligning the screw holes on the lock body with the
threaded holes in the spacers.

4 Secure the Smart Lock body to the spacers using the appropriate screws and tighten both sides evenly.

The Lock Body Spacer increases the distance between the mounting plate and the Smart Lock body, allowing the
selected clamp to fully engage taller thumbturns or keys while ensuring the Smart Lock sits securely and operates
correctly.

After installation, verify that:

• The Smart Lock body is firmly secured.
• The selected clamp fully engages the thumbturn or key.
• The thumbturn or key rotates freely without binding.
• The Smart Lock sits level and does not rock or move during operation.
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Final Fit Check

Before tightening the mounting screws, confirm that:

• The lock body is correctly aligned.
• The thumbturn turns smoothly by hand.
• The lock fully locks and unlocks the door.
• There is no excessive resistance or rubbing.
• The original key can still be used normally, if applicable.

Only tighten the mounting screws once the Smart Lock operates smoothly during manual testing.
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6.3 Installing the Smart Lock

Clean Align Power

Once you have selected the appropriate mounting components described in Section 6.2, you are ready to install the
Smart Lock.

For illustrated installation guidance, follow the guided installation in the Heimgard Door App.
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Installation Procedure

Mount Secure Finish

1 Ensure the door is open and unlocked throughout the installation.
2 Clean the mounting surface around the thumbturn or key cylinder using the supplied adhesive promoter wipe.

Allow the surface to dry completely.
3 Attach the adhesive pad to the mounting plate and use the alignment guide to centre the mounting plate over the

thumbturn or key. Firmly press the mounting plate into position before removing the alignment guide.
4 Open the battery cover by moving the battery cover switch to the O position and sliding the cover off.
5 Insert four AA batteries, observing the polarity markings. The Smart Lock will power on automatically.
6 If applicable, install the optional thumbturn cover plate.
7 Remove the Smart Lock knob and verify that the correct clamp has been selected. If required, install the rubber

insert, mounting spacer, or Lock Body Spacer as described in Section 6.2.
8 Position the Smart Lock body onto the mounting plate, ensuring the thumbturn or key is fully engaged by the

clamp.
9 Before tightening the mounting screws, confirm that:

• The Smart Lock body sits level and securely.
• The thumbturn or key rotates freely by hand.
• The internal mechanism operates smoothly without binding.

10 Tighten both mounting screws evenly using the supplied installation tool.
11 Reinstall the Smart Lock knob and close the battery cover.

Installation Complete

Once the Smart Lock is securely mounted and operates smoothly by hand, continue to Section 6.4 - Installing the
Keypad, or proceed directly to Chapter 7 - Setting Up Your Smart Lock if you are not installing a keypad.
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6.4 Installing the Keypad

The app provides illustrated keypad installation guidance.

The Heimgard Keypad is an accessory that allows you to unlock your door using a PIN code, Key Tags and
fingerprints.

For illustrated installation guidance, follow the guided installation in the Heimgard Door App.

Installation Procedure

1 Open the battery compartment by sliding the rear cover upwards and lifting it off.
2 Insert two AA batteries, observing the polarity markings.
3 Select a suitable mounting location outside the door. For the best user experience, install the keypad within 5

metres of the Smart Lock.
4 Mount the keypad using one of the following methods:

• Adhesive mounting: Clean and dry the mounting surface, remove the protective backing from the adhesive pad, and
firmly press the keypad onto the surface for at least 10 seconds.

• Screw mounting: Secure the keypad back plate using appropriate screws for the mounting surface (screws and
wall plugs are not supplied), then attach the keypad to the back plate.

5 Secure the keypad by tightening the retaining screw located at the bottom of the keypad using the supplied
installation tool. Do not overtighten.

6 Verify that the keypad is securely mounted and that the battery cover is fully closed.

Installation Complete

Once the keypad has been installed, continue to Chapter 7 - Setting Up Your Smart Lock to pair the Smart Lock and
keypad with the Heimgard Door App.
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07
Setting Up Your Smart
Lock
Once the Smart Lock and keypad have been physically
installed, you are ready to complete the setup using the
Heimgard Door App.

If you have followed the installation instructions in Chapter 6, the app should
already be installed on your smartphone.

During the setup process, the app will guide you through:

• Creating your Home.
• Creating your first Door.
• Pairing the Smart Lock and keypad.
• Calibrating the Smart Lock.
• Verifying that the lock operates correctly.
• Checking for available firmware updates.

Keep your smartphone within Bluetooth range of the Smart Lock throughout the setup process. The Smart Lock and
keypad should remain powered on until the setup has been completed.
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7.1 Create Your Home

Continue Setup, name your Home, and create your first Door.

Once you have completed the Physical Installation wizard in the Heimgard Door App, select Continue Setup to begin
configuring your Smart Lock.

During the setup process, you will be prompted to create a Home. A Home represents the physical location where
your Smart Lock is installed, such as your home, apartment, office or holiday home.

Enter a descriptive name for your Home, then create your first Door by entering a name such as Front Door, Back
Door, or Garage Door.

Each Door can include:

• One Heimgard Easy Fit Smart Lock.
• One Heimgard Keypad.

Once your Home and Door have been created, continue by pairing your Smart Lock and keypad.
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7.2 Pair Your Smart Lock and Keypad

Select the nearby Smart Lock and keypad.

After creating your Home and Door, the Heimgard Door App will automatically search for nearby devices.

Select your Easy Fit Smart Lock from the list of available devices. If you have installed a Heimgard Keypad, select the
corresponding keypad when prompted. Alternatively, select None if you do not wish to pair a keypad at this time.

The app will securely pair the selected devices and assign them to the Door you created.

During pairing:

• Keep your smartphone within Bluetooth range of the Smart Lock and keypad.
• Ensure both devices remain powered on.
• Do not close the app until the pairing process has completed.

Once pairing is complete, the app will automatically continue to the calibration process.
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7.3 Calibrate Your Smart Lock

Keep hands clear while the Smart Lock measures the required thumbturn travel.

After pairing your devices, the Heimgard Door App will guide you through the calibration process.

During calibration, the Smart Lock automatically determines the required thumbturn travel to operate your door lock
and verifies that the deadbolt can move freely without excessive resistance.

When prompted by the app:

1 Close the door completely.
2 Ensure the Smart Lock is not obstructed.
3 Select Start Calibration.

The Smart Lock will automatically rotate the thumbturn several times while determining the required travel for
locking and unlocking.

The calibration process typically takes 30-60 seconds.

IMPORTANT

The Smart Lock will move automatically during calibration. Keep your hands clear of the lock, thumbturn and door
handle until the calibration has been completed.
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7.4 Calibration Check

Tell the app whether the lock turned smoothly.

Once calibration is complete, the app will ask you to confirm how the lock performed during the calibration process.

Did the lock turn smoothly and fully lock the door?

• Select Yes, it turned smoothly if the lock completed its full movement without difficulty.
• Select No, it struggled to turn if the lock stopped before reaching the end position, required noticeable force, or did

not complete its movement.

If you select No, it struggled to turn, the app will automatically enable Force Mode and repeat the calibration to
optimize the Smart Lock for higher-resistance door locks.

After the calibration has been completed successfully, continue to verify the lock direction.
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7.5 Verify Lock Direction

Confirm the actual physical state of the door.

After the calibration check, the app will ask you to verify the lock direction.

Follow the on-screen instructions and test the door handle to determine whether the door is currently locked or
unlocked.

Select the option that matches the actual state of your door. Based on your selection, the app will configure the
correct lock direction for your Smart Lock.

Once the lock direction has been confirmed, the app will continue with the remaining setup steps.
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7.6 Configure Spring Latch Mode

Choose the answer that matches the way your thumbturn behaves.

The final step of the setup process is to configure Spring Latch Mode.

Spring Latch Mode is designed for doors where the thumbturn must be held in the unlock position while opening the
door. When the thumbturn is released, it automatically returns to its original position by spring action, allowing the
door lock to relock automatically once the door is closed.

When prompted by the app, manually unlock the door and attempt to open it.

• Select Yes, it springs back if the thumbturn automatically returns to its original position when released. The app will
enable Spring Latch Mode.

• Select No, it stays unlocked if the thumbturn remains in the unlocked position after being turned. The app will
configure the Smart Lock for standard lock operation.

If you are unsure which option to choose, test the door manually before making your selection.

Spring Latch Mode can be enabled or disabled at any time from the Lock Settings in the Heimgard Door App.
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7.7 Create Your First User

Create the first named keypad user and PIN.

If a Heimgard Keypad has been paired with your Smart Lock, the app will prompt you to create your first user.

Enter a unique user name and create a 4-10 digit PIN code. This PIN can be used immediately to unlock your door
using the keypad.

Additional users, PIN codes, Key Tags and fingerprints can be added or managed later from the Door Settings. Key
Tags and fingerprint access are available on supported keypad models only.

Once your first user has been created, the initial setup is complete.
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7.8 Check for Firmware Updates

Install available updates and complete setup.

Before using your Smart Lock, Heimgard recommends checking for available firmware updates.

Firmware updates may include:

• New features
• Performance improvements
• Security enhancements
• Bug fixes

To check for available updates, open Settings > Updates in the Heimgard Door App.

Keep your smartphone within Bluetooth range of the Smart Lock and keypad throughout the update process. Do not
interrupt power, close the app or disable Bluetooth until the update has completed successfully.

Your Heimgard Easy Fit Smart Lock is now ready for everyday use.

Congratulations! Your Heimgard Easy Fit Smart Lock has now been installed and configured. Continue to Chapter 8
to learn about everyday operation and available features.
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Before you Leave

IMPORTANT

Before relying on the Smart Lock for everyday use, always verify that the door locks and unlocks correctly with the
door open. Once correct operation has been confirmed, test the Smart Lock again with the door fully closed.

Emergency Access

Ensure that at least one alternative method of entering your home is available in the event of battery depletion, loss
of your smartphone or other unforeseen circumstances. If your installation includes a compatible key cylinder, keep
a physical key in a safe and accessible location.
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08

Everyday Operation
Once your Easy Fit Smart Lock has been installed and
configured, you can control your door using the Heimgard
Door App, the Heimgard Keypad, or by operating the lock
manually from inside your home.

This chapter explains the available methods for operating your Smart Lock and
introduces the main controls available in the Heimgard Door App. Before using the
keypad, at least one PIN code, Key Tag or fingerprint must be registered. During the
initial setup, the app guides you through creating your first PIN code. Additional
credentials can be added later from the Heimgard Door App.
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8.1 Door Overview

The Doors screen and the detailed Door screen.

The Doors screen is the main screen of the Heimgard Door App.

Each configured Door is displayed as a Door card, providing quick access to your Smart Lock and keypad.

Depending on your connected devices, the Door card may display:

• Door name
• Lock status
• Battery level
• Bluetooth connection status
• Keypad status (if installed)

Tap the lock control on the Door card to quickly lock or unlock the door.

Selecting the Door card opens the detailed Door screen, where you can access additional controls, settings and user
management.

If Spring Latch Mode is enabled, the primary control changes from Lock / Unlock to Open Door. This is because
spring latch doors automatically return to the locked position when the thumbturn is released, allowing the door to
relock as soon as it is closed. Instead of leaving the lock in an unlocked state, the Open Door command temporarily
holds the lock in the unlocked position so you can open the door.

Some controls or settings may be unavailable if the Smart Lock or keypad is offline or outside Bluetooth range.
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8.2 Locking and Unlocking with the App
The Heimgard Door App allows you to operate your Smart Lock directly from your smartphone.

To lock or unlock your door:

1 Open the Doors screen.
2 Select the desired Door.
3 Tap the control labelled Tap to lock or Tap to unlock.
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8.3 Using the Keypad

PIN, Key Tag, and fingerprint access from outside the door.

The Heimgard Keypad allows you to operate your Easy Fit Smart Lock without using the Heimgard Door App.

You can unlock your door using:

• A PIN code.
• A Key Tag.
• A registered fingerprint.

Unlocking with a PIN Code

Enter your PIN code on the keypad, then press the Unlock symbol.

If the PIN code is valid, the Smart Lock will unlock the door.

Unlocking with a Key Tag

Present a registered Key Tag close to the fingerprint sensor on the keypad.

If the Key Tag is recognised, the Smart Lock will unlock the door.

Unlocking with a Fingerprint

Place a registered finger on the fingerprint sensor and hold it still until the keypad confirms a successful scan.

If the fingerprint is recognised, the Smart Lock will unlock the door.
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Locking the Door

The keypad can also be used to lock your door.

Depending on your keypad settings:

• If Lock PIN Required is disabled, simply press the Lock symbol.
• If Lock PIN Required is enabled, enter your PIN code and then press the Lock symbol.

Keypad Feedback

The keypad provides visual and audible feedback to indicate whether a command has been accepted or rejected.

Keypad settings, including sound volume, lock behavior and security options, can be configured at any time from the
Keypad Settings in the Heimgard Door App.
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09
Understanding Your
Door Screen

Once setup is complete, the Doors screen becomes the
main screen of the Heimgard Door App.

From this screen, you can view the status of your Smart Lock and keypad, operate
the lock, and access additional settings.
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9.1 Door Card

Each Door card provides status and quick control.

Each configured entrance is displayed as a Door card.

The Door card provides an overview of the connected Smart Lock and keypad, including:

• Door name
• Lock status
• Battery level
• Bluetooth connection status
• Device availability

Select the Door card to open the detailed control and settings screen.
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9.2 Lock Controls
The main control displayed on the Door card depends on how your lock has been configured.

For standard door locks, the app displays Locked or Unlocked, allowing you to lock or unlock the door remotely over
Bluetooth.

If Spring Latch Mode is enabled, the primary control changes to Open Door. This temporarily retracts the latch,
allowing the door to be opened without manually holding the thumbturn.

9.3 Battery Status
The battery indicator shows the remaining battery level of the Smart Lock and, when installed, the keypad.

When the battery level becomes low, the Heimgard Door App will notify you that the batteries should be replaced.

For battery replacement instructions, refer to Chapter 16 - Care & Maintenance.

9.4 Bluetooth Connection Status
The Bluetooth indicator shows whether your smartphone is currently connected to the Smart Lock.

When the device is connected and within Bluetooth range, the lock is shown as Online, allowing you to:

• Lock and unlock the door.
• Change settings.
• Manage access credentials.
• Check for firmware updates.

If the device is outside Bluetooth range or temporarily unavailable, it will be shown as Offline, and some functions
may be unavailable until the connection is restored.

9.5 Lock Status
The Door screen displays the current state of the Smart Lock.

Depending on the door's status, the app will indicate whether the door is:

• Locked
• Unlocked

If the displayed lock status does not match the physical position of the lock, refer to Section 15.6 - Wrong Lock
Direction or Incorrect Lock Status.
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9.6 Door Settings

Open a Door to reach access and device settings.

Select the Door card to open the control screen for the selected Door.

From here you can access:

• Lock controls
• PIN Codes
• Key Tags
• Fingerprints
• Lock Settings
• Keypad Settings

These features are described in the following chapters of this manual.



HEIMGARD  /  EASY FIT SMART LOCK USER MANUAL

heimgard.com 45

9.7 App Settings

Global Settings include language, updates, and Home Sharing (coming soon).

Select the Settings icon from the main Doors screen to access the app settings.

The following options are available:

App Language

Change the language used by the Heimgard Door App.

The app currently supports:

• English
• Norwegian Bokmål
• Swedish
• Danish
• Finnish
• System default

Updates

Check for available firmware updates for your Smart Lock and keypad.

If a new firmware version is available, follow the on-screen instructions to install it.

For more information, refer to Chapter 14 - Firmware Updates.
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Home Sharing

The Home Sharing feature is currently Coming soon and is not available in the current version of the Heimgard Door
App.

Future app updates may introduce the ability to securely share access to your Home with other users.
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10

Managing Access

The Heimgard Door App allows you to manage who can
access your Smart Lock through the connected keypad.

Access credentials are managed individually for each Door and can include:

• PIN codes
• Key Tags
• Fingerprints

Each credential is assigned to a named user, making it easy to identify and manage access for family members,
guests or service providers.

Depending on the credential type, you can assign one of the following access options:

• Always valid - Provides continuous access until the credential is removed.
• Daily - Allows access only during the selected daily time period.
• One-time (PIN codes only) - Allows the PIN code to be used once before it is automatically disabled.

The following sections explain how to create, edit and remove each type of access credential.
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10.1 Managing PIN Codes

View users and add a 4-10 digit PIN.

PIN codes allow users to unlock the door using the Heimgard Keypad.

To manage PIN codes, open the Heimgard Door App and navigate to:

Doors > [Door] > PIN Codes

Adding a PIN Code

1 Select Add.
2 Enter a unique user name.
3 Enter a PIN code containing 4-10 numeric digits.
4 Select the desired access type:

• Always valid
• Daily
• One-time

5 If Daily access is selected, choose the start and end times during which the PIN will be valid.
6 Select Save.

The PIN code can be used immediately after it has been saved.
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Editing a PIN Code

Select the edit icon from the PIN Code list, make the required changes and select Save.

Deleting a PIN Code

Select the delete icon next to the user you wish to remove and confirm the deletion.

Once deleted, the PIN code will no longer unlock the door.
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10.2 Managing Key Tags

Name the Key Tag and hold it close to the keypad sensor.

Key tags provide quick and convenient access by simply presenting the tag to the keypad.

To manage Key Tags, open:

Doors > [Door] > Key Tags

Adding a Key Tag

1 Select Add.
2 Enter a unique user name.
3 Select the desired access type:

• Always valid
• Daily

4 If Daily access is selected, choose the start and end times.
5 Select Start Enrollment.
6 Hold the Key Tag close to the fingerprint sensor on the keypad until the enrollment is confirmed.

Editing a Key Tag

Select the edit icon from the list, update the user information or access schedule, then select Save.
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Deleting a Key Tag

Select the delete icon next to the Key Tag and confirm the deletion.

Once deleted, the Key Tag will no longer unlock the door.
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10.3 Managing Fingerprints

Follow each capture prompt until enrollment is complete.

Fingerprints allow registered users to unlock the door by placing a finger on the keypad sensor.

To manage fingerprints, open:

Doors > [Door] > Fingerprints

Adding a Fingerprint

1 Select Add.
2 Enter a unique user name.
3 Select the desired access type:

• Always valid
• Daily

4 If Daily access is selected, choose the start and end times.
5 Select Start Enrollment.
6 Place the finger on the fingerprint sensor, lift it, reposition it slightly, and repeat until the enrollment is complete.

The app will confirm when the fingerprint has been successfully registered.

Editing a Fingerprint

Fingerprints cannot be edited.

To make changes, delete the existing fingerprint and enroll it again.
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Deleting a Fingerprint

Select the delete icon next to the fingerprint and confirm the deletion.

Once deleted, the fingerprint will no longer unlock the door.
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11

Lock Settings

The Lock Settings menu allows you to customise how your
Easy Fit Smart Lock operates.

Lock Settings are grouped into everyday, maintenance, and advanced controls.

To access the Lock Settings, open:

Doors > [Door] > Settings > Lock

Some settings are applied immediately, while others require you to select Save Settings before they take effect.
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11.1 Auto-Lock
When Auto-Lock is enabled, the Smart Lock automatically locks the door after a configurable delay.

You can choose a delay between 5 and 255 seconds.

Auto-Lock is not available when Spring Latch Mode is enabled.

11.2 Prompt Tone
Prompt Tone controls the sounds played by the Smart Lock during normal operation.

You can select between:

• Mute
• Low
• Medium
• High

11.3 Manual Auxiliary Assist
Manual Auxiliary Assist helps the Smart Lock detect when you begin turning the thumbturn manually.

When enabled, the Smart Lock assists the remaining movement of the thumbturn after detecting manual operation.

The assist angle can be adjusted between 15° and 360°.

11.4 Recalibrate
Recalibration repeats the calibration process to relearn the required thumbturn travel.

Recalibration may be useful if:

• The Smart Lock has been reinstalled.
• The lock mechanism has changed.
• The Smart Lock no longer operates smoothly.

Before recalibrating:

• Close the door.
• Keep hands clear of the lock and door handle.
• Allow the Smart Lock to complete the calibration without interruption.



HEIMGARD  /  EASY FIT SMART LOCK USER MANUAL

heimgard.com 56

11.5 Spring Latch Mode
Spring Latch Mode can be enabled or disabled at any time.

Enable this setting only if your door requires the thumbturn to be held in the unlocked position while opening.

Refer to Section 7.6 - Configure Spring Latch Mode for more information.

11.6 Force Mode
Force Mode increases the motor torque available during lock operation.

Enable Force Mode if your door lock requires additional force to complete locking or unlocking.

Force Mode is typically recommended only when the lock struggles to complete its movement during normal
operation.

11.7 Detect End Positions Every Time
When enabled, the Smart Lock determines the locked and unlocked end positions during every lock and unlock
operation, rather than relying solely on the calibrated position learned during setup.

This setting may be useful when using a key from the inside of the door, as manually turning the key can change the
lock's internal position and cause the Smart Lock to lose track of its calibrated position.

Enable this setting if you notice that the Smart Lock occasionally reports an incorrect lock position or does not
complete the locking or unlocking movement after the key has been used manually.

NOTE

This setting is intended for specific installation scenarios and should only be enabled when required.

11.8 Reverse
If the lock status displayed in the app does not match the actual lock position, use Reverse. This setting swaps the
lock and unlock directions without requiring the Smart Lock to be reinstalled.
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11.9 Reset to Defaults
Reset to Defaults restores the Lock Settings to their factory default values.

After selecting Reset to Defaults, remember to select Save Settings to apply the changes.

This action does not factory reset the lock.
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12

Keypad Settings

The Keypad Settings menu allows you to customise how
your Heimgard Keypad operates.

Save Settings after making changes.

To access the Keypad Settings, open:

Doors > [Door] > Keypad

After making any changes, select Save Settings to apply the new configuration.
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12.1 Lock PIN Required
When Lock PIN Required is enabled, users must enter a valid PIN code before pressing the Lock symbol to lock the
door. When disabled, the door can be locked by simply pressing the Lock symbol on the keypad.

This setting provides an additional level of protection against unauthorised locking from the outside.

12.2 Incorrect PIN Protection
Incorrect PIN Protection helps protect your Smart Lock against unauthorized access attempts by temporarily
disabling the keypad after repeated incorrect PIN entries.

When enabled:

If 5 consecutive incorrect PIN codes are entered within 30 minutes, the keypad will be locked for 5 minutes.

If 5 additional consecutive incorrect PIN codes are entered during the initial lockout period, the lockout will be
extended to 15 minutes.

During the lockout period, valid PIN codes cannot be entered until the timeout has expired.

12.3 Key Sound Volume
Adjust the keypad sound level to suit your environment.

Available options are:

• Mute
• Low
• Medium
• High

12.4 Reset to Defaults
Reset to Defaults restores all keypad settings to their factory default values.

After selecting Reset to Defaults, remember to select Save Settings to apply the changes.
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13
Managing Homes &
Doors
The Heimgard Door App allows you to manage multiple
Homes and Doors, making it easy to organize Smart Locks
across different locations.

Add a Door or create another Home.

To access Home and Door management, open the Doors screen in the Heimgard
Door App.
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13.1 Managing Homes
A Home represents a physical location, such as your home, office or holiday home.

Creating a Home

1 Open the Doors screen.
2 Tap the current Home name at the top of the screen.
3 Select Create New Home.
4 Enter a Home name and, optionally, an address.
5 Select Save.

The new Home will be added to your account and can contain one or more Doors.

Renaming a Home

1 Tap the current Home name.
2 Select the Edit icon.
3 Update the Home name or address.
4 Select Save.

Deleting a Home

Deleting a Home removes the Home, all associated Doors and all paired devices from the app.

IMPORTANT

Deleting a Home removes it from the Heimgard Door App, but does not factory reset the physical Smart Lock or
keypad.

13.2 Managing Doors
Each Home can contain multiple Doors.

A Door represents one entrance and can include:

• One Heimgard Easy Fit Smart Lock.
• One Heimgard Keypad.

Adding a Door

1 Open the desired Home.
2 Select Add Door.
3 Enter a Door name.
4 Select the Smart Lock to associate with the Door.
5 If applicable, select the corresponding keypad.
6 Select Save.
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Follow the on-screen instructions to complete pairing and calibration if required.

Editing a Door

To change the Door name or associated devices:

1 Open the Door.
2 Select the Quick Actions menu (�).
3 Select Edit Door.
4 Make the required changes.
5 Select Save.

Deleting a Door

To remove a Door:

1 Open the Door.
2 Select the Quick Actions menu (�).
3 Select Delete Door.
4 Confirm the deletion.

Deleting a Door removes the associated devices from the app but does not factory reset the physical Smart Lock or
keypad.

13.3 Device Availability
A Smart Lock or keypad can only be assigned to one Door at a time.

If a device has already been assigned, it will appear as In use and cannot be selected for another Door until it has
been removed from its current assignment or factory reset, if required.
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14

Firmware Updates
Heimgard regularly releases firmware updates to improve
the performance, reliability and security of your Smart Lock
and keypad.

Open Settings > Updates and remain close to each device.

Firmware updates may include:

• New features
• Performance improvements
• Bug fixes
• Security enhancements

To check for available updates, open:

Settings > Updates
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The Heimgard Door App will automatically check for available firmware updates for all connected devices.

Installing a Firmware Update

1 Ensure your smartphone is within Bluetooth range of the Smart Lock and keypad.
2 Confirm that both devices have sufficient battery power.
3 Select Update next to the device you wish to update.
4 Follow the on-screen instructions.
5 Keep the app open and remain close to the device until the update has been completed successfully.

The Smart Lock or keypad may restart during the update process. This is normal.

IMPORTANT

Do not remove the batteries, close the app or disable Bluetooth while a firmware update is in progress, as this
may interrupt the update.

Once the update has been completed, the app will display the installed firmware version.
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15

Troubleshooting
This chapter provides solutions to the most common issues
that may occur during installation or everyday use of your
Heimgard Easy Fit Smart Lock.

If you are unable to resolve the issue using the guidance below, please contact
Heimgard Customer Support.

Problem See Section

Smart Lock or keypad cannot be found 15.1

Bluetooth connection issues 15.2

Lock does not operate correctly 15.3

Door does not lock or unlock completely 15.4

Smart Lock makes noise but does not turn 15.5

Wrong lock direction or incorrect lock status 15.6

Batteries drain faster than expected 15.7

Unable to add a PIN code, Key Tag or
fingerprint

15.8

Firmware update problems 15.9

Factory Reset 15.10
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15.1 Smart Lock or Keypad Cannot Be Found
If your Smart Lock or keypad does not appear in the Heimgard Door App:

• Ensure Bluetooth is enabled on your smartphone.
• Confirm the Heimgard Door App has permission to use Bluetooth and Nearby Devices. Depending on your phone,

Location permission may also be required.
• Verify that the batteries are correctly installed and the device is powered on.
• Move your smartphone closer to the Smart Lock or keypad.
• Wait a few moments and allow the app to search again.
• Confirm that the device is in pairing mode if you are adding it for the first time.

If the device is shown as In use, it may already be assigned to another Door or Home. Remove the previous
assignment or perform a factory reset before pairing it again.

15.2 Bluetooth Connection Issues
If you cannot connect to your Smart Lock or keypad:

• Move closer to the device.
• Confirm Bluetooth is enabled on your smartphone.
• Close and reopen the Heimgard Door App.
• Restart Bluetooth on your smartphone.
• If necessary, restart your smartphone before trying again.
• Ensure the Smart Lock and keypad have sufficient battery power.

15.3 Lock Does Not Operate Correctly
If the Smart Lock struggles to lock or unlock the door:

• Verify that the Smart Lock body is securely mounted.
• Check that the correct clamp and any required mounting components have been installed.
• Confirm the thumbturn or key rotates freely by hand.
• Run Recalibrate from Doors > [Door] > Settings > Lock.
• If necessary, enable Force Mode, save the setting and recalibrate again.

If the problem persists, inspect the mechanical door lock for excessive resistance or wear.
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15.4 Door Does Not Lock or Unlock Completely
If the deadbolt does not complete its movement:

• Check that the door is correctly aligned with the frame.
• Ensure the deadbolt moves freely without rubbing against the strike plate.
• Verify that the Smart Lock has been calibrated successfully.
• Enable Force Mode if additional motor torque is required.
• Run Recalibrate after making any mechanical adjustments.

15.5 Smart Lock Makes Noise but Does Not Turn
If the motor operates but the thumbturn or key does not move:

• Verify that the correct clamp has been installed.
• Check that the clamp fully engages the thumbturn or key.
• Install the rubber insert if additional grip is required.
• Confirm that the Lock Body Spacer (Riser) has been installed if additional clearance is needed.
• Ensure all mounting screws are securely tightened.

15.6 Wrong Lock Direction or Incorrect Lock Status
If the lock status displayed in the app does not match the actual position of the door:

1 Open Doors > [Door] > Lock.
2 Select Reverse.
3 Confirm the change.

The Smart Lock will immediately update the lock direction.

15.7 Batteries Drain Faster Than Expected
If the batteries require replacement more frequently than expected:

• Use high-quality alkaline AA batteries.
• Do not mix old and new batteries or different battery brands.
• Check that the door lock operates smoothly and does not require excessive force.
• Ensure the Smart Lock has been calibrated correctly.
• Replace all batteries at the same time.
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15.8 Unable to Add a PIN Code, Key Tag or Fingerprint
If you cannot add a new access credential:

• Verify that the keypad is paired with the selected Door.
• Ensure the keypad is within Bluetooth range and connected.
• Confirm that the user name is unique.
• PIN codes must contain 4-10 numeric digits.
• During Key Tag and fingerprint enrollment, remain close to the keypad and complete the enrollment before it times

out.

If the problem persists, restart the Heimgard Door App and try again.

15.9 Firmware Update Problems
If a firmware update cannot be completed:

• Verify that your smartphone has an internet connection.
• Ensure Bluetooth remains enabled.
• Stay within Bluetooth range of the Smart Lock or keypad.
• Keep the app open until the update has completed.
• Do not remove the batteries during the update process.

If an update is interrupted, reopen Settings > Updates and check whether the update needs to be restarted.

15.10 Factory Reset
A factory reset removes the device from its current configuration and restores the factory default settings.

After a factory reset, the Smart Lock or keypad must be paired again using the Heimgard Door App.
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15.10.1 Resetting the Smart Lock

The recessed SET button is inside the Smart Lock battery compartment.

1 Open the battery cover.
2 Locate the SET button inside the battery compartment.
3 Using a suitable tool, such as a paper clip, press and hold the SET button for approximately 8 seconds.
4 Continue holding the button until you hear three beeps, then release it.
5 The Smart Lock will return to pairing mode and is ready to be configured again using the Heimgard Door App.

NOTE

A paper clip or similar pointed tool is required to press the recessed SET button.

15.10.2 Resetting the Keypad

1 Remove the keypad from its mounting plate and detach the rear cover.
2 Locate the SET button inside the keypad.
3 Using the supplied Allen key, press and hold the SET button until the keypad beeps.
4 Release the button.
5 The keypad will return to pairing mode and can be paired again using the Heimgard Door App.
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15.11 Contacting Support
If you are unable to resolve the issue using this manual, Heimgard Customer Support is ready to assist you.

Before contacting support, please have the following information available:

• Product model.
• Firmware version (if available).
• A description of the issue.
• Photos or videos of the installation, if relevant.

Contact Heimgard Support

Website: www.heimgard.com/support

Contact form: www.heimgard.com/kontakt-oss

Phone: +47 64 94 44 22

Opening hours: Monday-Friday, 09:00-17:00 (CET)

You can also contact Heimgard Customer Support by using the contact form available on the Heimgard website.

https://www.heimgard.com/support
https://www.heimgard.com/kontakt-oss
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16

Care & Maintenance
Regular maintenance helps ensure reliable operation and
extends the service life of your Heimgard Easy Fit Smart
Lock and keypad.



HEIMGARD  /  EASY FIT SMART LOCK USER MANUAL

heimgard.com 72

16.1 Replacing the Lock Batteries

Open the cover Replace all four batteries

The Easy Fit Smart Lock is powered by four AA batteries.

When the battery level becomes low, the Heimgard Door App will display a low battery warning.

To replace the batteries:

1 Open the battery cover.
2 Remove all four batteries.
3 Insert four new AA alkaline batteries, observing the polarity markings.
4 Close the battery cover securely.

Always replace all batteries at the same time.

Do not mix old and new batteries or different battery brands.

16.2 Replacing the Keypad Batteries
The Heimgard Keypad is powered by two AA batteries.

To replace the batteries:

1 Remove the keypad from its mounting plate if required.
2 Open the battery compartment.
3 Remove both batteries.
4 Insert two new AA alkaline batteries, observing the polarity markings.
5 Close the battery compartment securely.

Always replace both batteries at the same time.
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16.3 Cleaning the Smart Lock
Clean the Smart Lock using a soft, dry or slightly damp cloth.

Do not use:

• Abrasive cleaners
• Solvents
• Alcohol-based cleaning products
• High-pressure water

Do not allow moisture to enter the battery compartment or electronic components.

16.4 Cleaning the Keypad
Keep the keypad clean to ensure reliable operation of the buttons, fingerprint sensor and Key Tag reader.

Use a soft, slightly damp cloth to remove dirt or fingerprints.

Avoid using sharp objects or abrasive cleaning materials on the fingerprint sensor.

16.5 Battery Recommendations
For the best performance, Heimgard recommends using high-quality alkaline AA batteries.

Do not use:

• Different battery brands together
• Old and new batteries together
• Damaged or leaking batteries

Remove the batteries if the Smart Lock or keypad will not be used for an extended period.

Dispose of used batteries in accordance with local regulations.
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17
Technical
Specifications
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17.1 Smart Lock

Specification Value

Model HT-SLM-4

Power Supply 4 × AA 1.5 V alkaline batteries (included)

Communication Bluetooth

Operating Temperature 0°C to +55°C (intended for indoor residential use only)

Operating Humidity 0-90% RH (non-condensing)

Dimensions (H × W × D) 135 × 62 × 47 mm
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17.2 Keypad

Specification Value

Model HT-KEY-3

Power Supply 2 × AA 1.5 V alkaline batteries (included)

Communication Bluetooth

Operating Temperature -30°C to +55°C

Operating Humidity 0-90% RH (non-condensing)

IP Rating IP65

Dimensions (H × W × D) 105 × 47 × 30 mm

17.3 Battery Performance

Under normal operating conditions, the Easy Fit Smart Lock provides a battery life
of up to 12 months.

Battery life is based on:

• Up to 10 lock or unlock operations per day.
• Normal operating force.
• Installation in a controlled indoor residential environment.

Actual battery life may vary depending on:

• Door alignment and lock resistance.
• Frequency of use.
• Ambient temperature.
• Battery quality and capacity.
• Smart Lock settings, such as Force Mode.
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17.4 Access Capacity
Each Smart Lock supports up to 30 registered access credentials, including:

• PIN codes
• Key Tags
• Fingerprints

The exact number of each credential type may vary depending on the combination of credentials stored.

17.5 Mobile Application
The Easy Fit Smart Lock is configured and managed using the Heimgard Door App.

The app supports:

• Device setup and pairing
• Lock operation over Bluetooth
• PIN code management
• Key Tag management
• Fingerprint management
• Firmware updates
• Lock and keypad configuration
• Management of multiple Homes and Doors
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18
Safety & Regulatory
Information

Please read and follow these instructions before installing
or using your Heimgard Easy Fit Smart Lock.

Failure to follow these instructions may result in product damage, property damage
or reduced product performance.

18.1 Intended Use
The Heimgard Easy Fit Smart Lock is intended for residential indoor use and is designed to automate compatible
mechanical door locks.

The product should only be installed and used in accordance with the instructions provided in this manual.

Any use other than that described in this manual is considered improper use.

18.2 General Safety
• Read this manual completely before installing or using the product.
• Always test the Smart Lock with the door open before normal operation.
• Ensure the Smart Lock is securely installed before use.
• Do not modify or disassemble the Smart Lock or keypad.
• Keep small parts out of reach of children during installation.
• The Smart Lock is intended for indoor residential use only.
• Do not expose the Smart Lock to water or excessive moisture.
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18.3 Battery Safety
Only use the recommended AA alkaline batteries.

• Always replace all batteries at the same time.
• Do not mix old and new batteries.
• Do not mix different battery brands or battery chemistries.
• Insert batteries according to the polarity markings.
• Remove depleted batteries promptly.
• Remove the batteries if the product will not be used for an extended period.
• Do not recharge, disassemble, heat or dispose of batteries in fire.
• Keep batteries out of reach of children. Seek immediate medical attention if a battery is swallowed.

18.4 Environmental Conditions
Operate the Smart Lock and keypad only within the environmental limits specified in Chapter 17 - Technical
Specifications.

Avoid exposing the products to:

• Excessive heat or direct sunlight.
• High humidity or condensation.
• Corrosive chemicals.
• Strong impacts or mechanical abuse.

18.5 Disposal
This product and its batteries must not be disposed of with household waste.

Dispose of the Smart Lock, keypad and batteries in accordance with local regulations for electronic waste and
battery recycling.

Where applicable, the product is marked with the crossed-out wheeled bin symbol in accordance with the WEEE
Directive.

18.6 Compliance
The Heimgard Easy Fit Smart Lock and keypad comply with the applicable European regulations for radio equipment,
electromagnetic compatibility and environmental requirements.

The products are designed to comply with applicable versions of:

• Radio Equipment Directive (RED)
• RoHS Directive
• REACH Regulation
• WEEE Directive



HEIMGARD  /  EASY FIT SMART LOCK USER MANUAL

heimgard.com 80

EU Declaration of Conformity

Hereby, Heimgard Technologies AS declares that the radio equipment types:

• Easy Fit Smart Lock (HT-SLM-4)
• Heimgard Keypad (HT-KEY-3)

are in compliance with Directive 2014/53/EU (Radio Equipment Directive) and other applicable European legislation.

The full text of the EU Declaration of Conformity is available at:

Compliance Markings

The CE marking is affixed to the product and packaging where applicable.

Additional regulatory information, product documentation and declarations of conformity are available at:

18.7 Radio Information

Smart Lock (HT-SLM-4)

Specification Value

Frequency Band 2400-2483.5 MHz

Maximum RF Output Power ≤7 dBm

Keypad (HT-KEY-3)

Specification Value

Frequency Band 2400-2483.5 MHz

Maximum RF Output Power ≤7 dBm
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18.8 Warranty
The Heimgard Easy Fit Smart Lock is covered by the applicable warranty provided with the product or required under
local consumer protection legislation.

The warranty does not cover damage resulting from:

• Incorrect installation.
• Improper use.
• Unauthorized modifications or repairs.
• Accidental damage.
• Use of unsuitable batteries.
• Failure to follow the instructions in this manual.

For warranty claims or service, please contact Heimgard Customer Support.

18.9 Trademarks
Heimgard® is a registered trademark of Heimgard Technologies AS.

Apple, the Apple logo and the App Store are trademarks of Apple Inc.

Google Play and Android are trademarks of Google LLC.

All other trademarks are the property of their respective owners.

Legal Disclaimer

Product Information

Heimgard Technologies AS continuously improves its products and reserves the right to modify product
specifications, software features, hardware design, documentation and packaging without prior notice.

The illustrations, screenshots and descriptions in this manual are intended for reference only and may differ slightly
from the actual product or software version.

While every effort has been made to ensure the accuracy of this manual, Heimgard Technologies AS assumes no
responsibility for any errors or omissions and shall not be liable for any direct, indirect, incidental or consequential
damages resulting from the use of this document or the products described herein.

Always use the latest version of this manual and the Heimgard Door App available from Heimgard.
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For product information, software updates and customer support, visit:

www.heimgard.com

Heimgard Technologies AS
Postboks 1618 Vika

NO-0119 OSLO

www.heimgard.com

support@heimgard.com

+47 64 94 44 22

NOTE

For current product information and support, visit heimgard.com or heimgard.com/kontakt-oss.
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